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/RV�PHGLRV�XWLOL]DGRV�SRU�587�35,(72�%$<21�SDUD�OD�UHFRJLGD�\�SRVWHULRU�WUDWDPLHQWR�GH�GDWRV�SHUVRQDOHV�VRQ�

+TWRZQFWNTX��$�WUDYiV�GH�IRUPXODULRV��587�35,(72�%$<21�UHFRSLOD�GDWRV�GH�FDUhFWHU�SHUVRQDO�SDUD�DFFHGHU�\
SUHVWDUOH�ORV�GLVWLQWRV�VHUYLFLRV�RIUHFLGRV�GHVGH�HO�6LWLR�:HE��6H�HQWHQGHUh�TXH�OD�LGHQWLILFDFLlQ�GHO�XVXDULR�HV
FRUUHFWD��\D�TXH�HV�HO�SURSLR�XVXDULR�HO�TXH��YROXQWDULDPHQWH��LQWURGXFH�VXV�GDWRV�HQ�ORV�IRUPXODULRV�GLVSRQLEOHV
HQ�QXHVWUD�ShJLQD�:HE�\�TXLHQ�UHVSRQGH�GH�VX�YHUDFLGDG��$VLPLVPR��VH�LQGLFDUh�HO �FDUhFWHU�YROXQWDULR�X
REOLJDWRULR�GH�ORV�FDPSRV�R�UHVSXHVWDV�D�UHOOHQDU��/D�LQIRUPDFLlQ�REOLJDWRULD�VH�LGHQWLILFD�FRQ�DVWHULVFR��/D
QHJDWLYD �D �SURSRUFLRQDU �ORV �GDWRV �FDOLILFDGRV �FRPR�REOLJDWRULRV �VXSRQGUh �OD �QR �SUHVWDFLlQ �GHO �VHUYLFLR �R
LQIRUPDFLlQ�VROLFLWDGD��$VLPLVPR��SRGUhQ�IDFLOLWDUVH�GDWRV�GH�PRGR�YROXQWDULR�FRQ�OD�ILQDOLGDG�GH�SUHVWDU�GHO
PHMRU�PRGR�HO�VHUYLFLR�GHPDQGDGR�R�OD�LQIRUPDFLlQ�VROLFLWDGD��/D�LQIRUPDFLlQ�VREUH�HO�WUDWDPLHQWR�TXH�UHDOL]D�HO
UHVSRQVDEOH�GH�ORV�GDWRV�SHUVRQDOHV�TXH�UHFDED�VH�HQWUHJDUh�HQ�HO�SURSLR�IRUPXODULR�
(TWWJTX�JQJHYW·SNHTX��/DV�GLUHFFLRQHV�GH�FRUUHR�HOHFWUlQLFR�HVWDEOHFLGDV�HQ�HO�6LWLR�:HE�GH�587�35,(72
%$<21�VHUhQ�FRQVLGHUDGDV�FRPR�SRVLEOHV�PHGLRV�SDUD�OD�UHFRJLGD�GH�GDWRV�SHUVRQDOHV��/RV�GDWRV�SHUVRQDOHV
TXH�WUDWHPRV�FRPR�FRQVHFXHQFLD�GH�OD�UHFHSFLlQ�\�R�LQWHUFDPELR�GH�FRUUHRV�HOHFWUlQLFRV��VH�WUDWDUDQ�FRQ�OD
ILQDOLGDG�GH�DWHQGHU�\�GDU�UHVSXHVWD�D�VX�SHWLFLlQ�GH�LQIRUPDFLlQ�R�FRQVXOWD��SDUD�PDQWHQHU�ORV�FRQWDFWRV
FRPHUFLDOHV �R �SURIHVLRQDOHV �\ �UHODFLRQHV �TXH �VH �SURGX]FDQ �FRPR�FRQVHFXHQFLD �GH �OD �PLVPD �R �SDUD �HO
PDQWHQLPLHQWR�HQ�VX�FDVR�GH�XQD�UHODFLlQ�FRQWUDFWXDO�
(TTPNJX� �587�35,(72�%$<21�SXHGH�XWLOL]DU�FRRNLHV�WiFQLFDV��SHTXHkRV�DUFKLYRV�GH�LQIRUPDFLlQ�TXH�HO
VHUYLGRU�HQYjD�DO�RUGHQDGRU�GH�TXLHQ�DFFHGH�DO�6LWLR�:HE��SDUD�OOHYDU�D�FDER�GHWHUPLQDGDV�IXQFLRQHV�TXH�VRQ
FRQVLGHUDGDV�LPSUHVFLQGLEOHV�SDUD�HO�FRUUHFWR�IXQFLRQDPLHQWR�\�YLVXDOL]DFLlQ�GHO�6LWLR�:HE��/D�LQIRUPDFLlQ�VREUH
HO�WUDWDPLHQWR�TXH�UHDOL]D�HO�UHVSRQVDEOH�GH�ORV�GDWRV�SHUVRQDOHV�TXH�UHFDED�D�WUDYiV�GH�FRRNLHV�HVWh�GLVSRQLEOH
HQ�OD�3ROjWLFD�GH�&RRNLHV�
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587�35,(72�%$<21�WUDWDUh�OD�LQIRUPDFLlQ�IDFLOLWDGD�SRU�HO�8VXDULR�FRQ�HO�ILQ�GH�DWHQGHU�ODV�VROLFLWXGHV�GH�GLYHUVD
jQGROH�OOHYDGDV�D�FDER�SRU�SDUWH�GH�HVWH��/DV�RSHUDFLRQHV�SUHYLVWDV�SDUD�UHDOL]DU�HO�WUDWDPLHQWR�VRQ�

(TSYFHYT��(O�8VXDULR�SXHGH�SRQHUVH�HQ�FRQWDFWR�FRQ�587�35,(72�%$<21�D�WUDYiV�GH�FXDOTXLHUD�GH�ODV
IRUPDV �GH �FRQWDFWDU �TXH �VH �SRQHQ �D �VX �GLVSRVLFLlQ �HQ �OD �ShJLQD �ZHE �GHO �5(63216$%/(� �&RQ �VX
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FRQVHQWLPLHQWR�DFHSWD�IDFLOLWDU�D�587�35,(72�%$<21�LQIRUPDFLlQ�LGHQWLILFDWLYD�FRPR�VX�QRPEUH�\�DSHOOLGRV��VX
FRUUHR�HOHFWUlQLFR�\�WHOiIRQR��DVj�FRPR�HO�PRWLYR�GH�OD�FRQVXOWD�TXH�GHVHD�UHDOL]DU��8WLOL]DUHPRV�HVRV�GDWRV�SDUD
WUDPLWDU�OD�FRQVXOWD�\�FRQWDFWDU�FRQ�HO�8VXDULR��(O�SOD]R�GH�FRQVHUYDFLlQ�VHUh�GH�VHLV�PHVHV�VDOYR�TXH�VHDQ
DSOLFDEOHV�RWURV�SOD]RV�
5ZGQNHNIFI�UWTUNF��587�35,(72�%$<21�SRGUh�UHPLWLUOH�FRPXQLFDFLRQHV�FRPHUFLDOHV�SXEOLFLWDULDV�SRU�H�PDLO�
606��006��UHGHV�VRFLDOHV�R�FXDOTXLHU�RWUR�PHGLR�HOHFWUlQLFR�R�IjVLFR��SUHVHQWH�R�IXWXUR��TXH�SRVLELOLWH�UHDOL]DU
FRPXQLFDFLRQHV �FRPHUFLDOHV� �(VWDV �FRPXQLFDFLRQHV �VHUhQ �UHDOL]DGDV �SRU �HO �5(63216$%/( �\ �HVWDUhQ
UHODFLRQDGDV�FRQ�VXV�SURGXFWRV�R�VHUYLFLRV��R�GH�VXV�FRODERUDGRUHV�R�SURYHHGRUHV��FRQ�ORV�TXH�KD\D�DOFDQ]DGR
DOJmQ�DFXHUGR�GH�SURPRFLlQ��(Q�HVWH�FDVR��ORV�WHUFHURV�QXQFD�WHQGUhQ�DFFHVR�D�ORV�GDWRV�SHUVRQDOHV��(VWH
WUDWDPLHQWR�VH�UHDOL]D�HQ�HO�PDUFR�GHO�LQWHUiV�OHJjWLPR�GH�PDQWHQHU�DO�FOLHQWH��HQ�WRGR�FDVR��SRGUh�FDQFHODU�HVWH
WUDWDPLHQWR�HQ�FXDOTXLHU�PRPHQWR��/RV�GDWRV�VHUhQ�FRQVHUYDGRV�PLHQWUDV�SHUPDQH]FD�GDGR�GH�DOWD�HQ�QXHVWURV
VLVWHPDV�SDUD�HO�HQYjR�GH�FRPXQLFDFLRQHV�FRPHUFLDOHV�
(TTPNJX��(O�VLWLR�:HE�GLVSRQH�GH�WHFQRORJjD�SDUD�OD�LPSODQWDFLlQ�GH�DUFKLYRV�GHQRPLQDGRV�FRRNLHV�HQ�HO�HTXLSR
GHO�8VXDULR��/DV�FRRNLHV�VH�XWLOL]DQ�SDUD�PHMRUDU�VX�H[SHULHQFLD�GH�QDYHJDFLlQ�HQ�QXHVWUD�ZHE��DQDOL]DU�OD
QDYHJDFLlQ �GH �ORV �XVXDULRV �\ �SRGHU �RIUHFHUOH �FRQWHQLGRV �SHUVRQDOL]DGRV� �(Q �FXDOTXLHU �FDVR� �SXHGHQ �VHU
EORTXHDGDV�R�GHVKDELOLWDGDV�D�WUDYiV�GH�ODV�RSFLRQHV�GH�FRQILJXUDFLlQ�GHO�QDYHJDGRU��/D�EDVH�MXUjGLFD�GHO
WUDWDPLHQWR�HV�HO�FRQVHQWLPLHQWR�GHO�8VXDULR�
(TSYWFYFHN·S�IJ�HZWXTX��6L�HO �8VXDULR�GHVHD�FRQWUDWDU�DOJXQR�GH�ORV�FXUVRV�RIHUWDGRV�SRU�587�35,(72
%$<21GHEHUh �FXPSOLPHQWDU �HO �IRUPXODULR �KDELOLWDGR �D �WDO �HIHFWR �HQ �HO �6LWLR �:HE� �IDFLOLWDQGR �VXV �GDWRV
LGHQWLILFDWLYRV�\ �GH�FRQWDFWR� �DVj �FRPR��GH�VHU �QHFHVDULR� �LQIRUPDFLlQ�GH�SDJR�\�IDFWXUDFLlQ� �/D�EDVH�GH
OHJLWLPDFLlQ�HV�OD�UHODFLlQ�FRQWUDFWXDO�\�ORV�GDWRV�IDFLOLWDGRV�VHUhQ�FRQVHUYDGRV�PLHQWUDV�VH�PDQWHQJD�GLFKD
UHODFLlQ��DVj�FRPR�EORTXHDGRV�GXUDQWH�KDVWD�FLQFR�DkRV�PhV��SRU�JHVWLRQHV�WULEXWDULDV�\�SDUD�FXEULU�SRVLEOHV
UHVSRQVDELOLGDGHV�
.R¥LJSJX��587�35,(72�%$<21�D�WUDYiV�GH�OD�ShJLQD�ZHE�\�VXV�SHUILOHV�HQ�UHGHV�VRFLDOHV�RIUHFH�LQIRUPDFLlQ
VREUH�OD�DFWLYLGDG�GH�OD�HQWLGDG��(Q�RFDVLRQHV�OD�LQIRUPDFLlQ�IDFLOLWDGD�VH�DFRPSDkD�GH�LPhJHQHV�R�YjGHRV�HQ
ORV�TXH�DSDUHFHQ�SHUVRQDV�LGHQWLILFDGDV�R�LGHQWLILFDEOHV��(Q�FDVR�GH�TXH�VH�UHFRQR]FD�HQ�DOJXQD�GH�HVWDV
IRWRJUDIjDV�\�R�YjGHRV�\�QR�GHVHH�DSDUHFHU�HQ�ODV�PLVPDV��VROR�VHUh�QHFHVDULR�TXH�OR�WUDQVPLWD�SRU�H�PDLO�D
,1)2#&202',*2/2*2�(6�H�LQPHGLDWDPHQWH�SURFHGHUHPRV�D�HOLPLQDUOD� �(VWh�WRWDOPHQWH�SURKLELGR�TXH
HVWDV�LPhJHQHV�VH�SXEOLTXHQ��GLYXOJXHQ��SURSDJXHQ�R�WUDQVPLWDQ�VLQ�HO �SHUPLVR�H[SUHVR�GH�587�35,(72
%$<21
:XT�IJ �QF �FUQNHFHN·S �\MFYXFUU� �/RV �8VXDULRV� �PHGLDQWH �OD �XWLOL]DFLlQ �GH �OD �DSOLFDFLlQ �:KDWVDSS �SDUD
FRPXQLFDUVH �FRQ �OD �HPSUHVD� �DFHSWDQ �H[SUHVDPHQWH �\ �GH �IRUPD �OLEUH �H �LQHTXjYRFD� �TXH �VXV �GDWRV �VRQ
QHFHVDULRV�SDUD�DWHQGHU�VX�SHWLFLlQ��SRU�SDUWH�GHO�SUHVWDGRU��VLHQGR�YROXQWDULD�OD�LQFOXVLlQ�GH�GDWRV��(O�8VXDULR
JDUDQWL]D�TXH�ORV�GDWRV�SHUVRQDOHV�IDFLOLWDGRV�DO �5(63216$%/(�VRQ�YHUDFHV�\ �VH�KDFH�UHVSRQVDEOH�GH
FRPXQLFDU�FXDOTXLHU�PRGLILFDFLlQ�GH�ORV�PLVPRV��587�35,(72�%$<21�LQIRUPD�\�JDUDQWL]D�H[SUHVDPHQWH�D�ORV
XVXDULRV�TXH�VXV�GDWRV�SHUVRQDOHV�QR�VHUhQ�FHGLGRV�HQ�QLQJmQ�FDVR�D�WHUFHURV��\�TXH�VLHPSUH�TXH�UHDOL]DUh
DOJmQ�WLSR�GH�FHVLlQ�GH�GDWRV�SHUVRQDOHV� �VH�SHGLUh�SUHYLDPHQWH�HO �FRQVHQWLPLHQWR�H[SUHVR� �LQIRUPDGR�H
LQHTXjYRFR�SRU�SDUWH�ORV�8VXDULRV��7RGRV�ORV�GDWRV�VROLFLWDGRV�D�WUDYiV�GHO�VLWLR�ZHE�VRQ�REOLJDWRULRV��\D�TXH�VRQ
QHFHVDULRV�SDUD�OD�SUHVWDFLlQ�GH�XQ�VHUYLFLR�lSWLPR�DO�8VXDULR��(Q�FDVR�GH�TXH�QR�VHDQ�IDFLOLWDGRV�WRGRV�ORV
GDWRV� �QR �VH �JDUDQWL]D �TXH �OD �LQIRUPDFLlQ �\ �VHUYLFLRV �IDFLOLWDGRV �VHDQ �FRPSOHWDPHQWH �DMXVWDGRV �D �VXV
QHFHVLGDGHV�
9WFYFRNJSYT�IJ�QTX�IFYTX�IJ�RJSTWJX��(O�XVR�GH�ORV�GDWRV�SHUVRQDOHV�GH�PHQRUHV�TXHGD�SURKLELGR�HQ�587
35,(72�%$<21�VDOYR�FXDQGR�VH�WUDWH�GH�GDWRV�GH�QDWXUDOH]D�SmEOLFD�\�FXDQGR�GLFKR�WUDWDPLHQWR�FXPSOD�FRQ
ORV�SDUhPHWURV�\�UHTXLVLWRV�GH�UHVSRQGHU�\�UHVSHWDU�ORV�GHUHFKRV�IXQGDPHQWDOHV�\�HO�LQWHUiV�VXSHULRU�GHO�PHQRU�
(Q�YLUWXG�GH�OR�DQWHULRU�\�HQ�HO�FDVR�GH�TXH�587�35,(72�%$<21�OOHJDUD�D�WUDWDU�GDWRV�SHUVRQDOHV�GH�PHQRUHV�
LQFOXLGRV�GDWRV�VHQVLEOHV��GHEHUh�FRQWDU�FRQ�DXWRUL]DFLlQ�H[SUHVD�GH�VXV�SDGUHV�R�UHSUHVHQWDQWHV�OHJDOHV��(Q�HO
FDVR�HQ�TXH�XQ�PHQRU�VXPLQLVWUH�VXV�GDWRV�VLQ�SUHVHQFLD�GH�VXV�SDGUHV��587�35,(72�%$<21�XWLOL]DUD�OD
LQIRUPDFLlQ�SURSRUFLRQDGD�SRU�HO�PHQRU�SDUD�FRQWDFWDU�FRQ�VXV�SDGUHV�R�WXWRUHV�\�REWHQHU�OD�DXWRUL]DFLlQ�GH
HVWRV��6H�QR�HV�SRVLEOH�FRQWDFWDU�GHQWUR�GH���GjDV�KhELOHV�R�QR�VH�REWLHQH�OD�DXWRUL]DFLlQ�SRU�SDUWH�GH�ORV�SDGUHV
R�WXWRUHV�587�35,(72�%$<21�SURFHGHUh�D�HOLPLQDU�OD�LQIRUPDFLlQ�GHO�PHQRU�GH�ODV�EDVHV�GH�GDWRV�GH�OD
FRPSDkjD�
7JIJX�XTHNFQJX��587�35,(72�%$<21�XWLOL]D�UHGHV�VRFLDOHV��FRPR�,QVWDJUDQ�SDUD�LQIRUPDU�\�KDFHU�GLIXVLlQ
UHVSHFWR�GH�ODV�DFFLRQHV�\�DFWLYLGDGHV�TXH�GHVDUUROOD��(Q�FXDOTXLHU�FDVR��VH�SXHGH�HQFRQWUDU�HVWD�LQIRUPDFLlQ
WDPELiQ�HQ�OD�ShJLQD�ZHE� �/D�SUHVHQFLD�GH�OD�587�35,(72�%$<21�HQ�HVWDV�UHGHV�VRFLDOHV�QR�LPSOLFD
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QHFHVDULDPHQWH�TXH�587�35,(72�%$<21�DYDOH�VX�SROjWLFD�GH�SULYDFLGDG��(O�KHFKR�GH�TXH�OD�587�35,(72
%$<21�VLJD�D�RWURV�SHUILOHV�QR�LPSOLFD�QHFHVDULDPHQWH�XQ�YjQFXOR�HVSHFLDO�FRQ�HOORV�QL�OD�FRQIRUPLGDG�FRQ�VXV
FULWHULRV�\�RSLQLRQHV��/D�SUHVHQFLD�GH�LFRQRV�HQ�OD�ZHE�GH�587�35,(72�%$<21�TXH�SHUPLWHQ�FRPSDUWLU
LQIRUPDFLRQHV�HQ�ODV�UHGHV�VRFLDOHV�QR�FRPSRUWD�XQ�WUDWDPLHQWR�GH�FRRNLHV��(O�XVR�GH�HVWRV�VHUYLFLRV�FRPSRUWD
OD�UHGLUHFFLlQ�GH�OD�SHUVRQD�XVXDULD�HQ�OD�ZHE�GH�OD�UHG�VRFLDO�FRUUHVSRQGLHQWH��/D�SROjWLFD�GH�SULYDFLGDG�\�HO�XVR
GH�FRRNLHV�HQ�FDGD�XQR�GH�HVWRV�VHUYLFLRV�FRUUHVSRQGH�D�OD�UHG�VRFLDO�TXH�ORV�SUHVWD��&RPR�XVXDULR�GH�UHGHV
VRFLDOHV��ILUPDV�YROXQWDULDPHQWH�ODV�SROjWLFDV�GH�HVWD�UHG��7H�UHFRPHQGDPRV�OHHU�DWHQWDPHQWH�ODV�SROjWLFDV�GH
SURWHFFLlQ�GH�GDWRV�GH�OD�UHG�VRFLDO�DQWHV�GH�XWLOL]DUOD��(V�LPSRUWDQWH�TXH�FRPR�XVXDULR�GH�XQD�UHG�VRFLDO�WRPHV
FRQFLHQFLD�GH�OD�LQIRUPDFLlQ�SHUVRQDO�TXH�FRPSDUWHV�\�TXH�WHQJDV�HVSHFLDO�FXLGDGR��SRUTXH�SXHGH�VHU�XWLOL]DGD
SRU�WHUFHURV�

(Q�ORV�VLJXLHQWHV�HQODFHV�SXHGHV�FRQVXOWDU�ODV�SROjWLFDV�GH�ODV�UHGHV�VRFLDOHV�
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KWWSV���DERXW�LQVWDJUDP�FRP�HV�OD�EORJ�DQQRXQFHPHQWV�LQVWDJUDP�FRPPXQLW\�GDWD�SROLF\

)*89.3&9&7.48�)*�8:8�)&948

1R�HVWh�SUHYLVWD�QLQJXQD�FRPXQLFDFLlQ�GH�GDWRV�SHUVRQDOHV�D�WHUFHURV�VDOYR��VL�IXHVH�QHFHVDULR�SDUD�HO�GHVDUUROOR�\
HMHFXFLlQ�GH�ODV�ILQDOLGDGHV�GHO�WUDWDPLHQWR��SRU�REOLJDFLlQ�OHJDO�\�D�QXHVWURV�SURYHHGRUHV�GH�VHUYLFLRV�UHODFLRQDGRV�FRQ
FRPXQLFDFLRQHV��FRQ�ORV�FXDOHV�HO�5(63216$%/(�WLHQH�VXVFULWRV�ORV�FRQWUDWRV�GH�FRQILGHQFLDOLGDG�\�GH�HQFDUJDGR�GH
WUDWDPLHQWR�H[LJLGRV�SRU�OD�QRUPDWLYD�YLJHQWH�GH�SULYDFLGDG�

)*7*(-48�)*�148�:8:&7.48

7HQGUh�GHUHFKR�D�REWHQHU�FRQILUPDFLlQ�VREUH�VL�HVWDPRV�WUDWDQGR�GDWRV�SHUVRQDOHV�TXH�OH�FRQFLHUQHQ�R�QR�
(Q�UHODFLlQ�FRQ�VXV�GDWRV�SHUVRQDOHV�WLHQH�GHUHFKR�D�

5HWLUDU�HO�FRQVHQWLPLHQWR�HQ�FXDOTXLHU�PRPHQWR��VL�ELHQ��QR�FRQ�FDUhFWHU�UHWURDFWLYR�
$FFHGHU�D�ORV�PLVPRV�
6ROLFLWDU�VX�UHFWLILFDFLlQ�R�VXSUHVLlQ�
6ROLFLWDU�OD�OLPLWDFLlQ�GH�VX�WUDWDPLHQWR�
2SRQHUVH�D�VX�WUDWDPLHQWR�
6ROLFLWDU�VX�SRUWDELOLGDG�HQ�XQ�IRUPDWR�HVWUXFWXUDGR��GH�XVR�FRPmQ�\�GH�OHFWXUD�PHFhQLFD�

3RGUh �HMHUFHU �WDOHV �GHUHFKRV�DQWH �HO �587�35,(72�%$<21� �3DUD �HOOR �SXHGH�HQYLDUQRV�XQ�FRUUHR�HOHFWUlQLFR �D
,1)2#&202',*2/2*2�(6�R�GLULJLUVH�D�QXHVWUDV�RILFLQDV�
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